
40.60% 54

24.81% 33

21.80% 29

17.29% 23

9.77% 13

4.51% 6

3.01% 4

Q1 What community stakeholder group do you belong to?  Select the one
that best describes your group:

Answered: 133 Skipped: 0
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government
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3.01% 4

1.50% 2

0.00% 0

0.00% 0

0.00% 0

Total Respondents: 133  

# OTHER (PLEASE SPECIFY) DATE

1 MERCY Communities 6/15/2018 9:42 AM

2 Sangaon County Community Resources 6/15/2018 9:29 AM

3 Counseling student at UIS - internship at Montgomery county H.D and Contact Ministries 6/15/2018 9:14 AM

4 Big Brothers Big Sisters of the Illinois Capital Region 6/14/2018 4:03 PM

5 Public Health 5/19/2017 1:22 PM

6 County Public Health 5/19/2017 10:40 AM

7 County public health 5/19/2017 9:56 AM

8 Rural Sangamon County 5/19/2017 9:47 AM

9 Child Care Resource and Referral Agency 5/16/2017 4:40 PM

10 Social Service 5/16/2017 4:20 PM

11 Homeless shelter 5/12/2017 9:34 AM

neighborhood association

private business

Board of Supervisors

police

judicial

54.14% 72

Q2 Are there full-time living wage employment ($15 per hour or higher)
opportunities available in your community?

Answered: 133 Skipped: 0

there are an
insufficient...

unsure

There are a
sufficient...

there are an
excessive...

there are not
any...
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there are an insufficient number of opportunities
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30.83% 41

13.53% 18

0.75% 1

0.75% 1

TOTAL 133

unsure

There are a sufficient number of opportunities

there are an excessive number of opportunities

there are not any opportunities

78.20% 104

66.17% 88

63.16% 84

49.62% 66

48.12% 64

46.62% 62

Q3 Why do you believe people have problems getting or keeping a full-
time living wage job?  Select all that apply:

Answered: 133 Skipped: 0

lack of
education

need child care

transportation

need better
communicatio...

jobs are not
available

need better
technical jo...

substance
abuse issues

physical or
mental...

health issues

language
barriers
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lack of education

need child care

transportation

need better communication, people/customer job skills

jobs are not available

need better technical job skills
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43.61% 58

31.58% 42

24.06% 32

20.30% 27

Total Respondents: 133  

# OTHER (PLEASE SPECIFY) DATE

1 needed tools of motivation 6/15/2018 9:26 AM

2 prison record 6/14/2018 4:24 PM

3 criminal backgrounds of African Americans 6/14/2018 4:07 PM

4 Transportation is the #1 barrier 6/14/2018 3:47 PM

5 Transportation and health issues have been a big hinderance for me personally. 6/14/2018 2:01 PM

6 lazy 5/19/2017 2:10 PM

7 Most seem to feel the jobs are below them and don't want to work that hard. 5/19/2017 9:33 AM

8 Entitlement "lazy" 5/19/2017 9:14 AM

9 over qualified for certain jobs 5/19/2017 9:05 AM

10 Probably all of the above to some extent 5/18/2017 2:37 PM

11 Many fall behind in technology 4/27/2017 3:29 PM

substance abuse issues

physical or mental disabilities

health issues

language barriers

45.11% 60

27.07% 36

Q4 Are child care programs (during the day, Monday through Friday) for
low-income families available in your community?

Answered: 133 Skipped: 0
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there are a
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25.56% 34

2.26% 3

0.00% 0

TOTAL 133

there are a sufficient number available

there are not any available

there are an excessive number available

49.62% 66

34.59% 46

11.28% 15

3.76% 5

0.75% 1

Q5 Are child care programs (evenings, nights, and weekends) for low-
income families available in your community?

Answered: 133 Skipped: 0

TOTAL 133

there are an
insufficient...

unsure

there are not
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there are a
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excessive...
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ANSWER CHOICES RESPONSES

there are an insufficient number available

unsure

there are not any available

there are a sufficient number available

there are an excessive number available

Q6 Are pre-school programs (including Head Start programs) for low-
income families available in your community?

Answered: 133 Skipped: 0
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43.61% 58

29.32% 39

25.56% 34

1.50% 2

0.00% 0

TOTAL 133
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there are a sufficient number available

unsure

there are an insufficient number available

there are not any available

there are an excessive number available

Q7 Are affordable child and youth (ages 5 to 17) activities or after school
programs available in your community?

Answered: 133 Skipped: 0
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there are a
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45.11% 60

28.57% 38

24.06% 32

2.26% 3

0.00% 0

TOTAL 133

ANSWER CHOICES RESPONSES

there are insufficient number available

there are a sufficient number available

unsure

there are not any available

there are an excessive number available

Q8 In your community, in which areas do you believe youth (ages 12 to
17) need information, education, guidance, and/or assistance?  Select all

that apply:
Answered: 133 Skipped: 0
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74.44% 99

66.92% 89

66.17% 88

mentoring/leade
rship/volunt...

substance
abuse/tobacco

after school
supervision

birth control

mental health

tutoring

affordable
school/commu...

sexually
transmitted...

finding
employment

teen parenting

school
attendance

behavior
disorders

physical
health and...

obesity

gang
participation

learning
disabilities

none apply
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ANSWER CHOICES RESPONSES

mentoring/leadership/volunteering

substance abuse/tobacco

after school supervision
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64.66% 86

57.89% 77

57.14% 76

56.39% 75

54.14% 72

50.38% 67

48.87% 65

43.61% 58

42.11% 56

42.11% 56

36.09% 48

34.59% 46

32.33% 43

0.00% 0

Total Respondents: 133  

birth control

mental health

tutoring

affordable school/community activities

sexually transmitted diseases

finding employment

teen parenting

school attendance

behavior disorders

physical health and dental issues

obesity

gang participation

learning disabilities

none apply

49.62% 66

Q9 Do you believe the schools in your community meet the educational
needs of the children they serve?

Answered: 133 Skipped: 0

in some cases

in most cases

in a few cases

unsure

in almost all
cases

not at all
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in some cases
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21.05% 28

11.28% 15

10.53% 14

3.76% 5

3.76% 5

TOTAL 133

in most cases

in a few cases

unsure

in almost all cases

not at all

45.86% 61

27.82% 37

26.32% 35

Q10 Are there adequate levels of non-medical  emergency services
available in your community?

Answered: 133 Skipped: 0

TOTAL 133

Yes
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unsure
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Yes

No
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Q11 Are there a sufficient number of  emergency shelters available in
your community?

Answered: 133 Skipped: 0
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63.16% 84

22.56% 30

14.29% 19

TOTAL 133

No

unsure

Yes
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ANSWER CHOICES RESPONSES

No

unsure

Yes

44.36% 59

36.09% 48

19.55% 26

Q12 Are there adequate levels of  medical services available for low-
income people in your community?

Answered: 133 Skipped: 0

TOTAL 133
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unsure
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60.15% 80

22.56% 30

17.29% 23

Q13 Are there adequate levels of  dental services available for low-
income people in your community?

Answered: 133 Skipped: 0

TOTAL 133

No

unsure

Yes
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ANSWER CHOICES RESPONSES

No

unsure

Yes

Q14 Are there adequate levels of  wellness (nutrition, exercise, etc.)
programs available for low-income people in your community?

Answered: 133 Skipped: 0

No

unsure

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

12 / 30

2018 Annual Community Stakeholders Survey



61.65% 82

26.32% 35

12.03% 16

TOTAL 133

No

unsure

Yes

52.63% 70

38.35% 51

9.02% 12

Q15 Are there adequate levels of  public transportation options (cabs,
taxis, buses, trolleys, etc.) available in your community?

Answered: 133 Skipped: 0

TOTAL 133

Yes

No

unsure
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ANSWER CHOICES RESPONSES

Yes

No

unsure

Q16 Are the homes in your community in good repair?
Answered: 133 Skipped: 0

13 / 30

2018 Annual Community Stakeholders Survey



64.66% 86

27.82% 37

6.77% 9

0.75% 1

0.00% 0

TOTAL 133

some are

most are

few are

unsure

none are
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ANSWER CHOICES RESPONSES

some are

most are

few are

unsure

none are

Q17 Which of the following issues do you believe are the greatest
challenges low-income families and individuals are currently facing? 

Select all that apply:
Answered: 133 Skipped: 0

education

job training

housing

child care

substance abuse

budgeting

living wage
employment
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employment

transportation

mental health
services

financial
literacy/pla...

parenting

family violence

energy/utility
costs

dental care
access

health care
costs

teen pregnancy

health food
selection

family/child
abuse

child support

legal
issues/services

medical care
access

credit card
debt

special needs
children

chronic illness

language
barriers

none apply

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

15 / 30

2018 Annual Community Stakeholders Survey



73.68% 98

68.42% 91

68.42% 91

68.42% 91

67.67% 90

64.66% 86

64.66% 86

63.16% 84

62.41% 83

60.15% 80

58.65% 78

50.38% 67

50.38% 67

48.87% 65

45.86% 61

45.11% 60

39.10% 52

37.59% 50

37.59% 50

35.34% 47

33.08% 44

29.32% 39

27.82% 37

20.30% 27

19.55% 26

0.75% 1

Total Respondents: 133  

ANSWER CHOICES RESPONSES

education

job training

housing

child care

substance abuse

budgeting

living wage employment

transportation

mental health services

financial literacy/planning

parenting

family violence

energy/utility costs

dental care access

health care costs

teen pregnancy

health food selection

family/child abuse

child support

legal issues/services

medical care access 

credit card debt

special needs children

chronic illness

language barriers

none apply

Q18 Which of the following areas do you believe low-income families and
individuals need assistance with in order to achieve or maintain self-

sufficiency?  Select all that apply:
Answered: 133 Skipped: 0

16 / 30

2018 Annual Community Stakeholders Survey



81.95% 109

81.95% 109

74.44% 99

employment
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68.42% 91

66.17% 88

62.41% 83

57.14% 76

56.39% 75

51.88% 69

48.87% 65

48.87% 65

45.11% 60

39.10% 52

36.84% 49

27.07% 36

15.79% 21

3.01% 4

Total Respondents: 133  

education

transportation

housing

literacy

substance abuse treatment

financial literacy/planning

mental health

family planning

energy/utility costs

medical care

family/child abuse

legal issues/services

language barriers

none apply

Q19 Which of the following areas do you believe the elderly (seniors) in
your community need assistance with in order to remain in their home? 

Select all that apply:
Answered: 133 Skipped: 0
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75.19% 100

71.43% 95

69.92% 93

66.92% 89

66.17% 88

65.41% 87

64.66% 86

62.41% 83

57.89% 77

45.86% 61

43.61% 58

Total Respondents: 133  
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transportation
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costs
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removal
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assistance
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housework

preparing meals

laundry

tax
preparation/...
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preparing meals

laundry

tax preparation/legal issues

Q20 Of the following, which of these do you believe low-income families
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75.19% 100

68.42% 91

63.91% 85

59.40% 79

57.89% 77

56.39% 75

53.38% 71

and individuals need information, education, guidance, and/or
assistance:  Select all that apply:

Answered: 133 Skipped: 0
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payday loans

credit repair

credit card debt
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44.36% 59

33.08% 44

27.07% 36

24.81% 33

21.80% 29

Total Respondents: 133  

car title loans(not a car purchase loan)

filing tax returns (Earned Income Tax Credit)

rent reimbursement claims

obtaining loans

property tax exemptions

35.34% 47

32.33% 43

27.82% 37

4.51% 6

Q21 What do you know about Sangamon County Department of
Community Resources/LIHEAP (SCDCR)?

Answered: 133 Skipped: 0

TOTAL 133
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with Communi...
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ANSWER CHOICES RESPONSES

Very familiar with Community Resources/LIHEAP (SCDCR)

Somewhat familiar with Community Resources/LIHEAP (SCDCR)

Heard of, but do not know much about Community Resources/LIHEAP (SCDCR) SKIP QUESTION #22

Never heard of Community Resources/LIHEAP (SCDCR) SKIP QUESTION #22

Q22 If you are familiar with Sangamon County Department of Community
Resources/LIHEAP (SCDCR) what do you think about SCDCR in the

following areas?
Answered: 83 Skipped: 50
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Effective in working with others in the
community

Leadership/involvement in
identifying/advocating on community issues

Quality of service

Visibility/Leadership in the community
within the last year

Publicity the agency receives for the good
work it does in the community

Q23 What do you believe causes poverty? 
Answered: 95 Skipped: 38

# RESPONSES DATE

1 Lack of compassion and accountability 6/15/2018 9:52 AM

2 Born into it Loss of Job Lack of Education Lack of supportive help from community and
government Mental Health issues Health issues

6/15/2018 9:46 AM

3 Lack of connection to resources 6/15/2018 9:42 AM

4 Capitalism, systemic racism/ableism/etc. 6/15/2018 9:38 AM

5 Lack of opportunity Lack of education Lack of community support 6/15/2018 9:29 AM

6 VARIES THERE ARE LEVELS I use to think mindset until attending the Poverty Institute. Now I
know its not the mindset its the people - this is the answer.

6/15/2018 9:26 AM

7 Many things, lack of education, lack of opportunity, difficulty navigating social services, money
management, health/dental/mental health issue, lack of support, lack of living wage, no
opportunities.

6/15/2018 9:14 AM

8 Labor market change Lack of education, job skills, training Location/isolation Situational and
generational No hope

6/15/2018 9:02 AM
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9 Culture of poverty (isolation) and lack of helpful assistance. 6/15/2018 8:53 AM

10 Intergenerational Public Policy Barriers to servicing Lack of access to necessary support 6/15/2018 8:49 AM

11 Multiple caused - birth circumstance, race, access to opportunity, drug use, lack of maturity, young
adults

6/14/2018 4:51 PM

12 Systems that duplicate services and do not promote/encourage relationships - change. 6/14/2018 4:47 PM

13 Lack of knowledge, opportunity, resources, fixed mindset, lack of hope. Not enough well-paying
jobs, affordable housing, public transportation, excellent schools, child care, universal pre-school.
Trauma - inability to think long-term, toxic stress, fight or flight.

6/14/2018 4:44 PM

14 Lack of understanding another person's circumstance and lack of healthy relationships that can
function as bridges, hope bearers, justice fighters, ad advocates.

6/14/2018 4:39 PM

15 Lack of knowledge, education, teaching of how to move forward. 6/14/2018 4:34 PM

16 Lack of Hope Inability to earn a living sustainable wage Safe/affordable housing Quality affordable
day care

6/14/2018 4:30 PM

17 Probably to access resources, and a lack of resources that address the issue. 6/14/2018 4:21 PM

18 Lack of air conditioning - government really advocates or enabling type thing. 6/14/2018 4:16 PM

19 Poverty is caused because people only know what they know. Lack of community connection.
Lack of experience.

6/14/2018 4:11 PM

20 When a child/family is in poverty - shame, judgment, fear are all emotions of that cycle which
creates low-self-esteem and self-worth.

6/14/2018 4:03 PM

21 Lack of opportunities/knowledge of opportunities. 6/14/2018 3:51 PM

22 No or limited access to processes that assist healthy movement in life. 6/14/2018 3:47 PM

23 Generational: ignorance, the need to survive day to day, no forward thinking. 6/14/2018 3:04 PM

24 Low self esteem and not having an example or support as you mature into adulthood. 6/14/2018 2:53 PM

25 Lack of education, job training. Lack of empathy from those not in poverty. 6/14/2018 2:49 PM

26 Many things cause poverty. Systems allow it to thrive. 6/14/2018 2:31 PM

27 Lack of living wage jobs, education for all. Lack of affordable housing. Generational and
situational-not knowing that options are available to you.

6/14/2018 2:23 PM

28 Stigma, education is not inclusive, lack of financial education, lack of effective parental
education/birth control/sex education, lack of opportunity and lack of education about available
help.

6/14/2018 2:01 PM

29 Lack of knowledge/generational poverty 6/14/2018 1:43 PM

30 Lack of awareness by people not living in poverty. Lack of right ways to deal with generational
poverty.

6/14/2018 11:58 AM

31 The lack of full-time living wage jobs in our community. 5/22/2017 10:54 AM

32 Lack of education which is needed for the better jobs. 5/19/2017 2:36 PM

33 I believe lack of education and family cycles cause poverty. Those at risk and born into poverty
have the hardest time getting out of it and it becomes a cycle.

5/19/2017 2:34 PM

34 Lack of motivation to try - lifestyle that is generational - considered the norm and family members
have no expectations/offer no encouragement to become self sufficient. Insufficient retirement
income.

5/19/2017 2:14 PM

35 Lack of jobs in the area Need more programs/JT programs for teens-early 20's Addressing senior
needs

5/19/2017 1:27 PM

36 A multitude of problems - teen pregnancy, drop out rates, family cycle being on welfare, etc. 5/19/2017 1:20 PM

37 Generations of poverty. Poor preparation for working world. 5/19/2017 11:27 AM

38 Family, generations of poverty produces the same. Lower income, poverty level parents do not
strive to push their children to have a better life than themselves. These uneducated, brainwashed
parents expect the same from their offspring.

5/19/2017 11:13 AM
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39 Lack of education No family support Cycle of poverty from generation to generation 5/19/2017 10:40 AM

40 Lack of education lack of jobs for all types of people, low pay rate at jobs, lack of motivation, cycles
continuing.

5/19/2017 10:25 AM

41 Lack of education and support 5/19/2017 9:56 AM

42 Poor examples by previous generation. No support to pursue a better life. Lack of job training and
opportunities. Negative peer pressure, feelings of hopelessness.

5/19/2017 9:53 AM

43 Government gives too much assistance to people who are able to work. Therefore, they spend
their money on: drugs, alcohol, tattoos and other things - not their bills or their children.

5/19/2017 9:47 AM

44 Lack of education; continuing the cycle of poverty (from generation to generation). 5/19/2017 9:37 AM

45 Handouts to these that are able to work, as emergency causes more emergency, action causes
action. Social programs make people feel they are entitled to more, which causes them to do less.
Somebody (entitlement) gives them something why should they work for it? Attitude changes from
grateful to they can afford to give me more, I am still broke and they are doing better than me.

5/19/2017 9:33 AM

46 Family institution is broke down, it all starts at home. Lack of education. 5/19/2017 9:14 AM

47 High child care costs High housing costs High medical costs 5/19/2017 9:11 AM

48 Lack of jobs that pay above min. wage and lack of education and willingness to work. 5/19/2017 9:09 AM

49 There are many causes of poverty - unemployment, underemployment, people who are unable to
work due to illness/disability/etc and people who choose not to work

5/19/2017 9:05 AM

50 Low education, children see their parents receiving aid as income and it becomes normal to them.
Also lack of family planning.

5/19/2017 8:56 AM

51 Parents and uneducated people. Having no resources causes poverty. 5/18/2017 4:10 PM

52 In many cases, it is an inherited vicious family cycle for generations. 5/18/2017 3:56 PM

53 Having more children than you can afford. 5/18/2017 3:46 PM

54 Lack of knowledge and choices people make 5/18/2017 3:41 PM

55 Drug abuse 5/18/2017 3:37 PM

56 Low wages and increasing prices 5/18/2017 3:35 PM

57 No jobs 5/18/2017 3:29 PM

58 People unwilling to help themselves, low paying jobs. 5/18/2017 3:27 PM

59 Lack of education and no jobs 5/18/2017 2:50 PM

60 Families who live off the government each kids that's the way to live. We also need more jobs that
pay a decent wage for those who do not attend college.

5/18/2017 2:44 PM

61 Lack of money and resources to provide for one self and their family. 5/18/2017 2:37 PM

62 Lack of income and ability to prioritize what income comes in or gets behind. 5/18/2017 2:29 PM

63 Lack of education, and hope and dreams for a better future; if people are well educated and
informed, will make wiser decisions with strong bases. Job openings (we need more) and training
for those who don't have an opportunity to go to full time school.

5/18/2017 2:07 PM

64 Many Factors - poor education, etc. 5/18/2017 1:44 PM

65 Poverty is generational in many cases. They do not know what they have not been taught. 5/17/2017 9:28 AM

66 Uneducated, not being taught life skills. If you don't know better, you don't do better. 5/17/2017 9:25 AM

67 A families continuous cycle of poverty that is never changed or broken. 5/16/2017 4:52 PM

68 Generational implications and lack of resources in the community 5/16/2017 4:49 PM

69 Too many things to pinpoint. It could be education, training mental illness and substance abuse. 5/16/2017 4:46 PM

70 Failure to change the way they are doing things (living) and think they will get a different result. 5/16/2017 4:42 PM

71 Knowledge thoughts and behaviors learned from past generations. 5/16/2017 4:40 PM

72 Generational 5/16/2017 4:22 PM
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73 I believe in most cases it is a generational issue. Lack of education, awareness of resources. 5/16/2017 4:20 PM

74 Generational 5/16/2017 4:14 PM

75 Inability to secure employment because of mental issues, drugs or alcohol. 5/16/2017 4:06 PM

76 Lack of education. No discipline, low self-esteem. 5/16/2017 1:28 PM

77 Inability to get fair opportunities, lack of job training, education connections. Not able to budget
money, mental illness.

5/12/2017 9:29 AM

78 May be lack of education, living standards lack of money, no job, conditions, environment 5/11/2017 4:20 PM

79 Lack of community at large with financing education, jobs, minimum wage and lack of job
availability locally.

5/11/2017 4:16 PM

80 Lack of education, lack of jobs needing just H.S. diploma, lack of living wage salary. 5/11/2017 4:12 PM

81 Lack of education 5/11/2017 4:09 PM

82 A societal persevering attitude that persons in poverty are there due to a "lack" of personal
achievement. This obstructs an understanding of equitable opportunities and how they strengthen
the common good and the quality of a democracy on local, state and federal levels.

5/11/2017 4:04 PM

83 Lack of education Teen pregnancy Break-up of the family Lack of family planning 5/11/2017 3:54 PM

84 There are many causes: bad luck, lack of support, no hope, lack of education, economy. 5/11/2017 3:50 PM

85 Lack of affordable living wage jobs. Lack of proper job training Lack of self-determination. 5/4/2017 2:26 PM

86 Lack of education fear, no role models, think they cannot attain success, low self-esteem. Follow
the leader mentality - can't see beyond where they are or how to get out of it.

5/4/2017 2:21 PM

87 Lack of education, continuing to follow in the path of family practices (getting everything from
agencies and free). Lack of supervision for children.

5/4/2017 2:09 PM

88 A combination of things. Lack of opportunity. Drug and other addictions. The big man holding the
little man down. Lack of ambition in some cases. It isn't just one thing.

5/4/2017 2:01 PM

89 Lack of education, job and income 4/27/2017 3:33 PM

90 Poor Governance - Old Boy Network of Sangamon County refuses to look at tough issues.
Discrimination Medical Access & expenses

4/27/2017 3:29 PM

91 Lack of financial education and good spending habits. Lack of a good education and failure to
make good financial decisions which leads to debt. I do believe the government should do more to
help people obtain a college degree.

4/20/2017 4:04 PM

92 N/A 4/17/2017 2:21 PM

93 N/A 4/17/2017 2:17 PM

94 N/A 4/17/2017 2:13 PM

95 1.drug dependence 2.high rent 3. low wages 4 high cost of higher education 5. single parent
families 6 violence 7 non education

4/10/2017 2:47 PM

Q24 What community improvement initiative would you like your
community to address?

Answered: 78 Skipped: 55

# RESPONSES DATE

1 Guitar music and food and snacks and all Government "help" agencies. Housing for the poor 6/15/2018 9:52 AM

2 Job Training 6/15/2018 9:42 AM

3 Integration - racially, economically, etc. 6/15/2018 9:38 AM

4 Housing assistance 6/15/2018 9:29 AM
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5 Homelessness and family reunification. 6/15/2018 9:26 AM

6 Better access to mental health services for all, 3 month wait times are hindrances to seeking care.
More substance abuse treatment facilities/shelter availability - not enough beds. Community
policing. Affordable housing.

6/15/2018 9:14 AM

7 Providing hope and resources to people who live in isolation 6/15/2018 9:02 AM

8 Homelessness 6/15/2018 8:53 AM

9 Forty-four agencies work not only for charity but for social justice/systemic changes 6/14/2018 4:51 PM

10 Opiate Crisis Transitional employment Transitional housing 6/14/2018 4:47 PM

11 Something like the Harlem Children's Zone 6/14/2018 4:44 PM

12 The segregation that is thick, segregation of race and social class (East side vs West side) 6/14/2018 4:39 PM

13 Credit cleanup Credit building Resource Writing Just hope and help to move forward 6/14/2018 4:34 PM

14 Transitional employment opportunities - work force readiness Affordable/safe housing and realistic
hope ownership opportunities Living sustainable wage jobs Quality day care affordable too

6/14/2018 4:30 PM

15 More mental health opportunities. 6/14/2018 4:11 PM

16 Most people will label the children we work with as "at risk" the children we service are NOT "at
risk" they are already there.

6/14/2018 4:03 PM

17 A mentoring program for those families who are struggling with family relationships, self-
sufficiency, employment, self worth, etc.

6/14/2018 3:51 PM

18 Stable housing opportunities. 6/14/2018 3:47 PM

19 Housing first combined w/wrap around services. 6/14/2018 3:04 PM

20 Positive Mental Health 6/14/2018 2:49 PM

21 Behavioral Health. 6/14/2018 2:31 PM

22 Homelessness 6/14/2018 2:23 PM

23 Opportunities for SAFE loans that do not profit from the disadvantaged. 6/14/2018 2:01 PM

24 More public transportation such as Sunday buses. 5/22/2017 10:54 AM

25 More help for those just above the living wage. Single parents, abused women and addition
issues.

5/19/2017 2:34 PM

26 More help for working families that are underpaid. Incentives to work. 5/19/2017 2:14 PM

27 Something like Enos Park project. 5/19/2017 1:20 PM

28 Emergency Mental Health options rather than jail. 5/19/2017 11:27 AM

29 Educate these young parents how to get out of the hood so they can stop te cycle. Nothing will
change until we teach the next generation.

5/19/2017 11:13 AM

30 I would start additional afterschool programs that offer healthy lifestyles enrichments and fine arts
focus.

5/19/2017 10:25 AM

31 Substance abuse/mental health 5/19/2017 9:56 AM

32 Job training. Low cost child care Help in resume writing and job interviews 5/19/2017 9:53 AM

33 Stricter guidelines on all programs, drug testing for assistance eligibility. Limit handouts - mental
health awareness and clinics/housing.

5/19/2017 9:47 AM

34 I think most of them are addressed, but may be expanded on a bigger scale. (ex. more LIHEAP
funding)

5/19/2017 9:37 AM

35 Initiative for working and not just allowing others to foot the bill, graduated entitlements to
encourage employment.

5/19/2017 9:33 AM

36 Stop the thieves from stealing in our neighborhood. 5/19/2017 9:14 AM

37 I would like to see our community help connect people with jobs easier and to see assistance
programs be utilized for short term/emergency situations and not a dependency to survive.

5/19/2017 9:05 AM
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38 Help with education and jobs. 5/18/2017 4:10 PM

39 Offer more services to the working poor and not keep giving more and more to the lazy non-
working.

5/18/2017 3:56 PM

40 Violence 5/18/2017 3:46 PM

41 Cleaning up one neighborhood and making homeowners responsible for the property they own. 5/18/2017 3:41 PM

42 Homeless programs 5/18/2017 3:37 PM

43 Clean up some neighborhoods 5/18/2017 3:35 PM

44 Education 5/18/2017 3:29 PM

45 Education and job training 5/18/2017 2:50 PM

46 Raise the income requirements for kids to get free breakfast and lunches at school. No child
should not have food to eat especially at school. This would take financial burden off struggling
families.

5/18/2017 2:44 PM

47 I don't have a thought at this time. 5/18/2017 2:37 PM

48 High rates of STD's in 15-24 yr. They have too much time on their hands after getting out of school
early and they are having unprotected sex in groups.

5/18/2017 2:29 PM

49 Build better communities, improving technology than can help improve health, education and jobs. 5/18/2017 2:07 PM

50 Condemned houses in poor repair and fix or replace. 5/18/2017 1:44 PM

51 We need to improve our community by initiating parental involvement in our school systems. Also
Mental Health.

5/17/2017 9:28 AM

52 Poverty issues in all areas. Mental Health Issues 5/17/2017 9:25 AM

53 Centralized services - offer multiple services at one location to decrease duplication 5/16/2017 4:52 PM

54 Quality affordable child care 5/16/2017 4:49 PM

55 How to help. Some people don't realize there are resources out there. Need an educational
meeting about the different resources.

5/16/2017 4:46 PM

56 More licensed child care opportunities for families who need care on the weekends or in the
evenings.

5/16/2017 4:40 PM

57 Homeless 5/16/2017 4:35 PM

58 Financial literacy/planning and child care 5/16/2017 4:20 PM

59 Coming together as a community and working together to make positive change as a change
agent

5/16/2017 4:14 PM

60 Mental Health 5/16/2017 4:06 PM

61 Educational and recreational activites for youth after school and on weekends. 5/16/2017 1:28 PM

62 Mental illness, outreach 5/12/2017 9:29 AM

63 Education 5/11/2017 4:16 PM

64 No Idea 5/11/2017 4:09 PM

65 Inequities in educational opportunities at all levels. Transportation access for east and south sides
of Springfield. Absent/delinquent landlords - property upkeep affordable, habitable low income
housing for families and the elderly.

5/11/2017 4:04 PM

66 Mental health Availability of birth control 5/11/2017 3:54 PM

67 I would like to know what assistance is available and how to qualify 5/11/2017 3:50 PM

68 Bring in new businesses to create more jobs. 5/4/2017 2:26 PM

69 So many - where to start - more dental clinics, mental health clinics, better landlords and housing.
Mentors for all ages (role models).

5/4/2017 2:21 PM

70 Continued to educate people to get out of the current situation and improved their lives and the
lives of their children.

5/4/2017 2:09 PM
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71 This community is addressing as many issues as it can. Funding has stopped on some of it like 5th
St's effort to reach out to prostitutes.

5/4/2017 2:01 PM

72 Landlord/tenant rights and issues 4/27/2017 3:33 PM

73 Dental & Vision 4/27/2017 3:29 PM

74 More housing opportunities and educational, and more activities for young people. We always
need more arts so children who have experienced truma can release their frustrations.

4/20/2017 4:04 PM

75 N/A 4/17/2017 2:21 PM

76 N/A 4/17/2017 2:17 PM

77 N/A 4/17/2017 2:13 PM

78 crime 4/10/2017 2:47 PM

Q25 If you had $1,000,000 to solve a community issue, what would you
solve?

Answered: 84 Skipped: 49

# RESPONSES DATE

1 Option 1: Donate to the James Project in Springfield to provide housing and provisions for fostering
family. Option 2: Research and Launch the Utah Housing Eradicating Poverty Initiative.

6/15/2018 9:52 AM

2 Child care Tutoring Mental Health Substance Abuse A Center to help adults to read and write and
also job culture.

6/15/2018 9:46 AM

3 *Homelessness 6/15/2018 9:42 AM

4 $1 mil isn't enough to actually fix any problem. It's throwing $ at a system set up to keep people in
the underclass down.

6/15/2018 9:38 AM

5 Homelessness and family reunification. 6/15/2018 9:26 AM

6 It would be a drop in a very large bucket. I don't think it would solve much though I would focus on
housing assistance.

6/15/2018 9:14 AM

7 Education facility upgrade/renovation to include a medical (health/dental) as well as
social/emotional supports connected to the school.

6/15/2018 9:02 AM

8 Homelessness and hunger 6/15/2018 8:53 AM

9 Vo-Tech school for middle school students to reduce drop-out rate, increase hope for the future. 6/14/2018 4:51 PM

10 opiate crisis 6/14/2018 4:47 PM

11 Turn the schools into Community Schools. 6/14/2018 4:44 PM

12 Poverty and homelessness through a more collaborative, bottom-up approach (listening to those in
need before creating solutions.)

6/14/2018 4:39 PM

13 The understanding and desire to move forward by teaching that you are included in the American
Dream.

6/14/2018 4:34 PM

14 Affordable/safe housing - lead to home ownership 6/14/2018 4:30 PM

15 Hard to say, a lot of needs done to alleviate poverty but not impossible. 6/14/2018 4:16 PM

16 Build low income housing with amenities. 6/14/2018 4:11 PM

17 Every student in high-school would be mandated to take a course that teaches budget - how to
apply for FAFSA & teaches them tools that give them "HOPE"

6/14/2018 4:03 PM

18 Poverty 6/14/2018 3:51 PM

19 Work skills gap and good paying jobs. 6/14/2018 3:47 PM
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20 Homelessness and food insecurity. 6/14/2018 3:04 PM

21 Diapers, elderly care, dental care and self esteem building. 6/14/2018 2:53 PM

22 Mental Health Services It's hard to take care of others and yourself when your mental health is
poor. Introducing therapy programs in schools.

6/14/2018 2:49 PM

23 Provide more teachers/school/guidance to child ratio. 6/14/2018 2:40 PM

24 Mental Health Access 6/14/2018 2:31 PM

25 ? 6/14/2018 2:23 PM

26 Again, more opportunities for SAFE loans that do not profit from the disadvantaged. Also, creating
housing and educational opportunities for our homeless population.

6/14/2018 2:01 PM

27 Job Training! Preferably a 2 year program but short term is a good start. Day care included!
Wouldn't it be nice to have day care at work?

6/14/2018 1:43 PM

28 Child care for women who need/want to work and better their situation. Guidance for those who do
not have the skills or experience to better themselves.

6/14/2018 11:58 AM

29 I would start a business to open employment opportunities for those that want to work but aren't
given a chance due to their backgrounds.

5/22/2017 10:54 AM

30 Addiction resources once finished going back to work, school housing etc. 5/19/2017 2:34 PM

31 Too many to choose and none could likely be solved with a million dollars unfortunately. Would
like to see more help for our seniors.

5/19/2017 2:14 PM

32 Children summer care/breaks to keep education strong and kids active. 5/19/2017 1:20 PM

33 Increase treatment and programs for persons with mental illnesses. 5/19/2017 11:27 AM

34 Educate at local level, parents, classes in financial management, how to get jobs, trade job
availability, parenting skills as well.

5/19/2017 11:13 AM

35 I would solve kids and adults being illiterate and also obesity. 5/19/2017 10:25 AM

36 Mental health clinic shortage 5/19/2017 9:56 AM

37 Create a community center to assist with basic life skills, i.e., filling out job applications - computer
skills - job expectations. Life training.

5/19/2017 9:53 AM

38 I would attempt to resolve the heroin addictions and other highly addictive substances by
educating children and teens of the dangers of using them.

5/19/2017 9:47 AM

39 Homelessness 5/19/2017 9:37 AM

40 A million may not solve anything, throwing money only causes you to loose the money. People
need to go to work, develop pride and accomplish habits which will encourage them to seek better
jobs. Programs for relief should be on a scale up or down dependent on income that encourages
them to seek better employment. Hard to answer problem completely in such a small space need
100 pages.

5/19/2017 9:33 AM

41 Kid hunger 5/19/2017 9:11 AM

42 Job training and placement issues. 5/19/2017 9:05 AM

43 Healthcare - provide services for both urban and rural areas to increase awareness and further
educate people.

5/18/2017 4:10 PM

44 Help the working poor. 5/18/2017 3:56 PM

45 Being sure no one goes hungry. Mainly children and elderly. 5/18/2017 3:46 PM

46 More after school programs that deal with life issues and preparing for life after graduation. 5/18/2017 3:41 PM

47 Assistance fraud 5/18/2017 3:37 PM

48 Homelessness/drug abuse 5/18/2017 3:35 PM

49 Homeless 5/18/2017 3:29 PM

50 Wouldn't be able solve all, not enough MONEY. But I would pay for more police to get rid of the
drugs and I would do neighborhood improvements in the low income areas.

5/18/2017 2:50 PM

29 / 30

2018 Annual Community Stakeholders Survey



51 Provide scholarships for anyone to attend a community college or trade school. 5/18/2017 2:44 PM

52 Hunger/homelessness 5/18/2017 2:37 PM

53 STD testing in high risk areas and treatment. 5/18/2017 2:29 PM

54 I will give scholarships to high school students, because they have dreams to fulfill but not money
to get to their goals. We have to help our youth of all races and faiths, they are our future!

5/18/2017 2:07 PM

55 Get rid of all the panhandlers approaching cars. 5/18/2017 1:44 PM

56 Homeless shelter for families. Hospital for mentally ill. 5/17/2017 9:28 AM

57 It has to start with education, skills, parenting. How to maintain and keep it. I would probably open
a mental health institution.

5/17/2017 9:25 AM

58 Quality affordable child care 5/16/2017 4:49 PM

59 Hunger, housing and job training. 5/16/2017 4:46 PM

60 I would love for Springfield to have a licensed child care program geared towards serving children
with special needs.

5/16/2017 4:40 PM

61 Hunger, shelter - basic needs 5/16/2017 4:35 PM

62 Homeless Children 5/16/2017 4:22 PM

63 I would distribute the money to agencies/programs that have the biggest impact to serve/assist our
greatest "at risk" families and their children.

5/16/2017 4:20 PM

64 I would use that money to go into the high schools to educate the young on how to be self
sufficient and not live on assistance.

5/16/2017 4:14 PM

65 Open more shelters equipped with complete mental health and drug abuse counselors. 5/16/2017 4:06 PM

66 Increase educational and recreational activities for youth. Build transitional housing units for
individuals that need assistance with re-entry into the workforce.

5/16/2017 1:28 PM

67 Outreach for people who are homebound, mental health of some sort. 5/12/2017 9:29 AM

68 Poverty 5/11/2017 4:20 PM

69 Not enough money to really solve any community issues. 5/11/2017 4:16 PM

70 Poverty 5/11/2017 4:12 PM

71 No Idea 5/11/2017 4:09 PM

72 Affordable/adequate housing. Homeless and precarious housing families/persons. 5/11/2017 4:04 PM

73 Mental Health 5/11/2017 3:54 PM

74 Mental Health issue 5/11/2017 3:50 PM

75 Dental issues which would help boost self-esteem. Mentoring programs for all ages, to help all
ages with problems. More bill-boards listing where to find help for all types of things, people need
directions of where help is available.

5/4/2017 2:21 PM

76 Elder abuse, lack of food and Housing for them. Take care of the elderly and veterans FIRST! 5/4/2017 2:09 PM

77 That isn't nearly enough but probably homeless shelters would allow pets and wouldn't require ID's
or birth certificates for families.

5/4/2017 2:01 PM

78 Housing repair for the elderly, sick and shut-in, or persons with disabilities 4/27/2017 3:33 PM

79 I don't think a million dollars would be enough to solve ay of the major issues, but I would put it
toward medical, dental and vision.

4/27/2017 3:29 PM

80 Housing, education and provide more healthy food. 4/20/2017 4:04 PM

81 N/A 4/17/2017 2:21 PM

82 N/A 4/17/2017 2:17 PM

83 N/A 4/17/2017 2:13 PM

84 violence 4/10/2017 2:47 PM
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